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Resumen

Para algunos especialistas, el turismo es unaigadi\de gran resiliencia porque en la
mayoria de los casos recupera los efectos de gueleaastres y riesgo globales. No
obstante, el presente paper sugiere una idea dantEd turismo, como industria,
revitaliza los tendones economicos de la comunideglo de un estado de emergencia,
dando a los sobrevivientes una leccion, un discatsmal muchas veces hace que el
evento se vuelva a repetir. Desde esta perspedivalrismo es un mecanismo
importante de resilencia que ayuda a la sociedagtperarse. No obstante a ello, la
modernidad ha hecho de los eventos catastréficoegpectaculo mediatizado y
vendible segun intereses comerciales. En vist&stderealidad, las causas que llevaron
al desastre no solo son tergiversadas, sino olaglgénerando un alto riesgo a que el
evento se repita mafana.
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Introduction

Recently, the study of death as criterion of atioscfor tourist destinations has
been typified under the name of Dark tourism. Oppedite for consuming death is
associated to a much older fear to be killed. Tdfiscourse begs one interesting
question, is Thana-tourism a Cultural Entertainnoera new type of repressed-sadism?.
Why are people being captivated by the disastersaifféring of others represents one



of the most striking aspects of dark-tourism?. Etteough a countless studies have
focused on mass-death as a form of cultural ementnt in tourism and hospitality
fields (Lennon and Folley, 2000; O’'Rourke, 1988;lédj 2002; Blasi, 2002; West,
2004; Laws, Prideaux and Chon, 2007; Blom, 200@n&t 2011; Kaelber, 2007;
Tarlow, 2005; Stone and Sharpley, 2008; Strange kKemhpa, 2003; Gunlu, 2010;
Cohen, 2011), few research has emphasized on teopalogical roots of Dark-
Tourism or Thana-Tourism highlighting its connentiawith ethnocentrism and
nationalisms. To some extent, disasters, mass-dmathdark tourism seems to be
inextricably intertwined. This valuable researchs lemphasized on the process of
thanaptosis that create attractiveness in certtan, svhile others are silenced. Under
such a context, the present short conceptual paqeores dark-tourism as a sub-type
of psychological resilience that helps the communihderstanding the nature of
disasters that operates in the principle of comtioy. Museums, battlefields, master-
pieces of art, cemeteries, and other zones of tdisasefer to events mythically
constructed to fulfil economical needs. These siescommoditized and broadcasted
by the Mass-Media as mythical archetype that reaef® the social bondage and cultural
values of every society, which is only a way, amatlers, of intellectualizing the
uncertainness. Tourism provides to survivors ndy evith a reason to live, but also
leaves a lesson to learn. Tourism is not a resiéietivity (Chauhan and Khanna, 2009),
as some scholars preclude, but a mechanism oieresjil society uses to accelerate the

recovery process after disasters.

The Role of Resiliencein Society

At a first glance, “psychological resilience” wasginally a term coined by the
psychiatrist Viktor Frankl after his crippling expence in holocaust fields in Second
World who combined the previous existentialistraterre with Freudian psychoanalysis
(Frankl, 1985). Based on the assumptions thatieasg is the capacity to face, tolerate
and overcome situation of suffering or extreme ,losany studies have been devoted
attention to this process post-trauma. Substaesidiences now show that resilience is a
product of the convergence and interaction betwssthand its environment (Werner
and Smith, 2001; Castro and Murray, 2010; Zautid| &d Murray, 2010; Korstanje,
2010). Haigh and Amaratunga (2010) recognize theomance to study resilience in
built environmental contexts because it strengthéms connection between the

community and their economies. From their view, tbéglience may be defined as the



capacity of every system to resist and recoveptleeeding levels of functioning in an
acceptable manner before adversity. In view of, tM&€ Entire, Crocker and Peters
(2010) emphasize that the psychological resilieiscmterconnected to the degree of
vulnerability of victims and survivors. K. Eriksom this vein, explains that one of the
aspects that predominate after a shocking evemt wde sentiment of superiority
whereby one speculate that after all the life nyston (Erikson, 1994). For that
reason, one might speculate that as a form of ilgguehark tourism and Thana-tourism
can very well be defined as residual elements ¢batribute to resilience. Resilience

after all seems to be a type of response.

As the previous argument given, Scanlon & Mc-Mal@011) clarify that the
responses in situation of emergencies vary on @ltlemographics, and of course the
type of disaster. In some circumstances, classgstiérs as quakes, floods or fires allow
the assistance of neighbour cities in case of rdaath. Rather, the problem lies with
epidemics because the funeral services and bustadslld be concreted rapidly to
prevent a rapid contagion in the rest of survivarBis not only makes a profound
emotional impact in social imaginary but also tlaekl of necessary graves. The
complexity of mass-death situations should be erathby experts with accuracy. This
point explains why historically planning from disassand pandemics have been done
separately. Most certainly, resilience represémsability to learn of disaster-lessons
orchestrating an efficient system of risk-commutiara that helps mitigating the
disaster-effects. Risk communication planning igpafamount importance to mitigate
the negative effects of disasters but sometimegnfortunately, fails to anticipate
rescues and evacuation in tourist-spot becauseanf/ measons but the lack of attention

to communication related to risk or hazards isphimary one (Handamer, 2000).

Dark Tourism and Resiliency

To what an extent resiliency can be compared daitk tourism?. Ranging from
genocides towards made-man disasters, dark tolmsmmes in an issue that drew the
attention of scholars in last years. Under suchomtext, the book edited by two
recognized specialists as Phillip Stone & Richahnargley (2008), entitlethe Darker
side of Travelfocuses on the thana-tourism and dark tourism ftbeir inceptions
considering all anthropological factors that leadubject to visit a site wherein other

have been tortured and violently exterminated. @bgrand Stone emphasize on the



needs of outlining certain conceptual boundarie$ stope to dissociate dark-tourism
from other types of similar activities. Quite asiffem this, Thana tourism can be
defined as an extrinsic fascination not in the nearbut in the meaning of mass-death.
This of course emulates a staged-experience th@hds the event not as it happened,
but enrooted inside a much wider discourse. As Hang else than a play, this
experience evokes a common-shared celebrationtigidéns up the social bondage of
participants linking somehow people with death. thms vein, Kucukaltan (2006)
suggests that the states of emergencies, properaitalism, mobilize symbolic
resources to bring stability to the system. Althoagdisaster or a state of war may at a
first stage to cause serious concerns among paomsatonce finished the event, the
market exerts considerable pressure to re-chammeldemand. The site, where the
disaster hit, not only is commoditized as a produdtalso reconstructed to nourish a

discourse.

The primary point of discussion is associated &l@lief all wars as widespread
types of political crisis correspond with the corgence between religious, economic,
and ideological reasons. To some extent, Kucukgd2806) acknowledges that even if
war shows negative aftermaths for local econontiesnostalgia for involved countries
or the sentiment of nationalism can very well eeatdemand-boom even for tourism
and hospitality industries. That way, battlefieldsyuseums and cemeteries are often
commoditized to be offered as a product of masswmption for international tourists.
This means that crisis or disasters should be algmtl and transformed in tourist-spots
(Thana tourism and Dark-tourism seem to be altemdbrm of consumption emerged
post-disaster).

Park and Reissinger are not wrong when says tletpttmary example of
disaster and dark tourism is the sinking of Titawizerein thousand of travellers and
passengers perished. Around this tragic evenmmsfiland industries of cultural
entertainment built a specific narrative based eroism, outrage, love and destiny
(Park and Reisinger, 2010). It is unfortunate,dmsis fraught of examples like this as
well as the human intention not only to symbolizkatvis fact is understandable but
also gives to disasters a consumable nature. Theection between humankind and
nature seems to be unresolved for us. The fictis@bn of causes that led to
catastrophes is often preliminary condition of homand and a precondition the

disaster takes room at a latter day (Finch etGilp?



Last but not least, Biran, Poria and Oren (201fpduce a new interpretation to
understand dark tourism. Based on the assumptiah tthe existent literature is
insufficient to explain thanaptosis simply becatls® majority of these studies are not
empirical-rich, authors said that the motivationvgditors who consume dark-tourism
sites seems not to be pretty different than those seek for heritage. Similarly, these
limitations lead reader to think the appetite feath not only is not the primary concern
of thana-tourism but also a deeper emotional hggitexperience. Using the case of
Auschwitz, Biran, Poria and Oren explain that ualikhat literature says, visitors are
interested in expanding the knowledge about histomg past. Even though their
criticism against dark tourism related studies widag correct, they ignore that heritage
experience share the same root with dark tourises.sThis means that heritage sites
are often memorized and presented as extraordiplages where some tragedy or
important event happened. The heritage as soamtieee is something else than a site
of history, this represents a space where ideolegyks articulating mechanism of
legitimacy and authority in order for community temind something important.
Heritage and dark sites are forms of resiliencétiiaaerse across all human beings and
cultures. Methodologically speaking, one of the mtveublesome aspects of this
development is the over-valorization researchers g what tourists state. Following
this reasoning, it is important to contend somesittinere is a gap between what people

say and do.

Dark Tourism as a mechanism of Resiliency (conclusion)

What is important to remind is that the complexitly tourist-system which
replicates the earlier conditions that caused ibaster. Tourism preliminary may be
affected before a threat, but in the passing ofsygdhe demand considerably increases.
Even though the role of ethnocentrism in the foramabf dark-tourism sites are not the
primary concern in the valuable contributions ajri&t, one might question dark tourism
is a type of implicit sadism or a form of commelization based on curiosity for tragic
past?. Death is one of the events in this world teaifies human beings simply
because she is uncontrollable. After a state @fsties, tourism plays a pivotal role in the
process of recovery providing to survivors a peditidiscourse that enhances their own

sentiment of superiority over others (Korstanjel@0



Based on the assumptions Empires have historiedéligorated a narrative of
disasters to gain more acceptability, we argue ¢bf@tocentrism is the primary motive
why thana-tourism entices thousand of visitors.aBlisrs wake up the emotional and
moral strengths in devastated communities. Foumetds are of importance in the
genesis of dark-tourism: a) an uncanny curiosity tfee suffering of others, b) a
sentiment based on the fear of death, c) a pdlitismourse attached to ethnocentrism
and d) as a form of resilience, dark tourism allssusvivors to intellectualize the
principle of contingency. It is ultimately importario denote that sentiment of
superiority is a key factor, which still remains dendeveloped in the specialized

literature, to understand how dark-tourism works.

It is normal to see in post disasters context,siinéace of old patriotisms and
nationalisms. This happens because survivors fezldestiny had given a second
chance. This sentiment not only allows engendearggntiment of superiority, often
based on strength or extraordinary power, but aeteates a discourse to be passed to
next generations about the reasons behind the .eWetitis process, tourism plays a
crucial role re-structuring the economic forceseuild the necessary infrastructure to
gain attractiveness. Ground Zero in New York Citd&atrina Hurricane in New
Orleans have sites recycled for today to receivaghnd of tourists. Secondly, tourism
industry facilitate to combine two contrasting fegt, the fear an event of this nature

happens again (memorial) and the pride for beisgreivor.

The memorial of reconstruction described in eadinpseems to be related to a
much broader-seated ethnocentrism. Throughout tkiesks of rituals, the involving
society highlights its own sentiment of superioritreating what specialists
denominated “the archetype of disasters”. Accongzanvith the mythical guidelines
that explain how the community was reconstructedirism, festivals and event-
management elaborate a specific narrative of hevetlents happened, a new story with
emphasis on masculinity, outrage, heroism, ancgtine This creates a sentiment of
ethnocentrism that dissociates the own ethnicigmfrotherness. The process of
recovery and memorials not only remind the reasdrdisasters as they occurred, and
this represents a serious problems for communitgplsi because the structural
problems that led the community to a estate of geray are not solved; for this, the

event is repeated. In this context, tourism induptays a pervasive but decisive role in



revitalizing the economies of obliterated commustibut at the same time, paves the
pathways for the advent of a new danger. In viewhd, societies or communities are

inevitably condemned to suffer a catastrophe-ligaim Unless otherwise resolved, the
concept of Dark tourism, as today is studied inritmn fields, should at least be re-

considered.

In the late modernity, societies develop technigiee$orecast adversities and
risks. The problem of mass media is that the heggnod technology is preventing the
necessary social change to prevent the next dis&ssed on the 9/11 and its impacts
in US, J. Baudrillard highlighted that the wide-egi sentiment of panic is associated to
the interaction between tragedy and voyeurism. foh@er refers to the psychological
effects of terrorism in audience while the latterks reifying the suffering of others in
a good product of mass-consumption. Baudrillardsspnism mass-media has been
created what one can call an spectacle of disd3tditic fear works as a mechanism of
self-indoctrination and paved the pathways towartistal control. Terrorism is only an
excuse of a much broader deep-seated issue. ThudyiBard argued in 1995 thahe
Gulf War did not take place(Baudrillard, 2006).

It is important not to loose the sight that Massdraeand advertising play a
crucial role in paving the ways for the “SpectaateDisaster”. The significance of this
thesis is that 11-September as well as posterios imaAfghanistan and Iraq are parts of
non-events a broader sense. For further undersigntiit us transcribe verbatim the
following excerpt: ‘a whole strategy of deterrence that does servidaytdor a global
strategy. Steven Spielberg’s recent film, minagport, provides an illustration of such
a system. On the basis of brains endowed withtafgre-cognition (the precogs), who
identify imminent crimes before they occur, squaidpolice (the precrimes) intercept
and neutralize the criminal before he has committesl crime ... ruptural events,
unforeseeable events, unclassifiable in terms stibhi, outside of historical reasons,
events which occur against their own image, agatinsir own simulacrum. Event that
breaks the tedious sequence of current eventslageak by the media, but which are
not, for all that, a reappearance of history or Reeupting in the heart of the virtual”
(Baudrillard, 2006: 2; 8). By placing the mass-naedinder the lens of scrutiny,
Korstanje envisaged how fear and panic are pdl§icachestrated in order to enhance

the legitimacy of market and State.



The advent of fear in late-modernity is relatedthe needs to generate a
spectacle to reinforce the moral values that giigiroto the society (Korstanje, 2010).
In foregoing, R. Bianchi focused on how the pemvasiole played by tourism
conditioning the risk perception (fear) as an @fit mechanism of social control
exerted by developed-countries over the periph&he ongoing state of insecurity
created by the so-called “terrorism” correspondghvai politic logic of exclusion and
discrimination of otherness. The consistency ofitmn in a process of this caliber is
being considerably jeopardized. The bridge betwehiie (tourists) and non-white
(migrants) travelers have been enlarged (Biand0,72 Paradoxically, studies in risk
perception destroy them-selves the goal of secatitthe same time, they promotes.
Tourism is a good instrument for revitalizing theoromies of those communities
affected by a disaster, but in view of the advasfomodernity, as Baudrillard put it, the

solution today becomes in a problem tomorrow.
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